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mwpTWj;jy;fs;:-  Rl;nlz; :..................................... 

 vy;yh tpdhf;fSf;Fk; tpil vOJf. 

 NkNy jug;gl;Ls;s ,ilntspapy; ckJ Rl;nlz;iz 

vOJf. 

 01 njhlf;fk; 15 tiuAs;s tpdhf;fSf;F rupahd 

tpiliaj; njupT nra;J mjd; ,yf;fj;ij jug;gl;Ls;s 

Gs;spf;Nfhl;bd; kPJ vOJf. 

 16 njhlf;fk; 25 tiuAs;s tpdhf;fSf;Fr; RUf;fkhd 

tpilfisj; jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ vOJf. 

 xt;nthU tpdhTf;Fk; ,uz;L Gs;spfs; tPjk; 

toq;fg;gLk;. 

 

gFjp – I 

 

01. Njitfis epiwT nra;Ak; Ie;J tzpfq;fspd; ngau;fs; fPNo jug;gLfpd;wd.  

A. RitaUtp Fspu;fsp tpw;gid epiyak;. 

B. Bata tpw;gid epiyak;  

C. mg;gNyh (mg;gNyh) jdpahu; itj;jparhiy. 

D. nuypnfhk; (Telecom) njhiynjhlu;G epWtdk;. 

E. ,yq;if Nghf;Ftuj;J rig    
  

Nkw;Fwpg;gpl;l tzpfq;fshy; epiwT nra;ag;gLk; kdpj Njitfis KiwNa 

ntspf;fhl;Lk; tpilj; njhFjpapidj; njupT nra;f.  

 

1) czT> ghjzp> Rfhjhuk;> njhlu;ghly;> Nghf;Ftuj;J 

2) I];fpwPk;> fhyzp> kUe;Jfs;> tiyaikg;G trjp> nrhFR Ng&e;J 

3) czT> cil> Rfhjhuk;> njhlu;ghly;> Nghf;Ftuj;J 

4) I];fpwPk;> ghjzp> Rfhjhuk;> njhlu;ghly;> Nghf;Ftuj;J 

5) ru;gj;> rg;ghj;J> itj;jpa gupNrhjid> njhiyefy;> Ng&e;J   (……...) 

 

 

 

 

 

guPl;rfupd; cgNahfj;jpw;F kl;Lk; 

tpdhj;jhs; 1 ,w;fhf  

 tpdh ,y Gs;spfs; 

01 - 15  

16 - 25 

nkhj;jk; 
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02. mfr;#oy; fhuzpfspy; fhzg;gLk; gyq;fs; rpy fPNo jug;gLfpd;wd.  

A. rupahd jPu;khdnkLf;Fk; Mw;wy;. 

B. epjpg;gyk; mjpfkhf ,Uj;jy;. 

C. rpwe;j kdg;ghq;F fhzg;gly;. 

D. nghUj;jkhdthW Ntiyfis gfpu;e;jspj;jy;. 

E. Njitahd juj;Jld; fhzg;gly;. 

F. nghUj;jkhd xOq;fikg;G fhzg;gly;. 

G. gapw;rpAk;> mDgtKk; mjpfkhf ,Uj;jy;. 

Nkw;Fwpg;gpl;ltw;Ws; epWtdf; fyhrhuj;jpw;Fupa gyq;fshf fhzg;gLk; tpilj; 

njhFjpapid njupT nra;f.  

1)  B, C  2)  D, F  3)  D, G 4)  B, C  5)  C, D   (……...) 

 

03. epiyNgwhd mgptpUj;jp 4R vz;zf;fUtpd; gb kPs; cUthf;fy; (Replace) vd;gjw;fhd 

cjhuzkhf miktJ. 

1) ghtidapypUe;J xJf;fg;gLfpd;w thfdq;fis cilj;J ,Uk;Gfshf khw;wy;. 

2) gpsh];upf; jz;zPu; Nghj;jy;fSf;F gjpyhf rpy;tu; jz;zPu; Nghj;jy;fis 

gad;gLj;jy;.  

3) moptilahj nghypj;jPd;fisg; gad;gLj;jhjpUj;jy;. 

4) gog;ghF cw;gj;jpapy; <LgLk; epWtdnkhd;W  gog;gapu;r; nra;ifapy; <Lgly;.  

5) gioa fljhrpfspy; ,Ue;J Gjpa fljhrpfis cw;gj;jp nra;jy;.   (……...) 

 

04. gpd;tUk; tup tiffspy; Neupy; tupahf fUjg;gLtJ> 

1) cw;gj;jp tup   2) tUkhd tup  3) fk;gdp tup   

4) epWj;jp itj;jy; tup 5) %yjd ,yhgj;jpd; kPjhd tup   (……...) 

 

05. gpd;tUk; tzpf tiffspy; jdpahu; Jiwf;Fupa nghWg;G tiuaWf;fg;gl;l> rl;l 

MSikAs;s jdpnahUtuhYk; Muk;gpf;ff;$ba tzpf mikg;G vJ? 

1) jdpAilik tzpfk;  2) gq;Filik tzpfk;  

3) $l;LwT    4) $l;bizf;fg;gl;l fk;gdpfs;  

5) mq;fPfhu tzpfk;         (……...) 

 

06. mur $l;Lj;jhgdq;fspd; gz;ghf fUjg;gl KbahjJ. 

1) tpNrl my;yJ nghJr; rl;lj;jpd; fPo; cUthf;fg;gly;. 

2) rl;l uPjpahd jdpkdpj me;j];Jf; fhzg;gly;. 

3) rdehaf uPjpahd epu;thf Kiwik fhzg;gly;. 

4) gzpg;ghsu; rigapdhy; epu;tfpf;fg;gly;. 

5) KOikahd cupik my;yJ mjpf cupik murpw;FupaJ.   (……...) 
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07. Kaw;rpahz;ikapd; %yk; Kaw;rpahsu; xUtUf;F fpilf;Fk; jdpg;gl;l mD$ykhf 

fUjg;glf;$baJ. 

1) Gjpa njhopy; tha;g;Gf;fs; cUthjy;. 

2) gpuNjr tsq;fis gad;gLj;j Kbjy;. 

3) re;ijg; gq;F tpuptiljy;. 

4) r%f me;j];J> kw;Wk; mq;fPfhuk; mjpfupj;jy;. 

5) nkhj;j cs;ehl;L tUkhdk; mjpfupj;jy;.       (……...) 

 

08. gpd;tUk; ml;ltizahdJ rpwpa kw;Wk; eLj;jusT tzpfq;fSf;F Cf;Ftpg;Gf;fis 

toq;Fk; epWtdq;fSk;> mitfspdhy; toq;fg;gLk; Cf;Ftpg;Gf;fisAk; vLj;Jf; 

fhl;Lfpd;wJ.  

X Y 

1. Njrpa Kaw;rpahz;ik 

mgptpUj;jp mjpfhurig. 

A. rpwe;j rhjidahsu;fSf;fhd tpUJfis 

toq;fy;. 

2. rpwpa kw;Wk; eLj;jusT 

Kaw;rpahz;ik rig 

B. Kaw;rpahz;ik mgptpUj;jpg; gapw;rp 

Ntiyj;jpl;lq;fis elj;Jjy;.  

3. ifj;njhopy; mgptpUj;jp rig C. ntspehl;L re;ij trjpfis toq;fy;. 

4. ,yq;if rpwpa kw;Wk; eLj;jusT 

ifj;njhopy; rig (SLCSMI) 

D. njhopy;El;g mwptpidg; ngw;Wf; 

nfhLj;jy;.  
 

Cf;Ftpg;Gf;fis toq;Fk; epWtdq;fisAk; mitfspdhy; toq;fg;gLk; 

Cf;Ftpg;Gf;fisAk; rupahfg; nghUe;Jk; tpilapidj; njupT nra;f.  

1)  B, C, D, A   2)  B, C, A, D   3)  B, D, C, A   

4)  D, A, B, C   5)  A, D, B, C      (……...) 

 

09. ,yq;if kj;jpa tq;fp jdJ Nehf;fj;ij epiwNtw;wpf; nfhs;tjw;F Nkw;nfhs;Sk; 

njhopw;ghLf;s rpy fPNo jug;gLfpd;wd.  

A. ehzaf; nfhs;if / gzf;nfhs;ifapid newpg;gLj;jy;. 

B. tq;fp> tq;fpay;yhj epWtdq;fspd; Nkw;ghu;itahsuhfj; njhopw;gly;. 

C. murpd; fld; Kfhikj;Jtj;ij Nkw;nfhs;sy;. 

D. ntspehl;L ehzakhw;Wf; nfhs;ifapid newpg;gLj;jy;.  

E. ntspehl;L ehzaf; fl;Lg;ghl;bid Nkw;nfhs;sy;. 

F. Copau; ek;gpf;if epjpapid Kfhik nra;jy;. 

G. rl;lg;gzj;ij ntspaplYk;> toq;fYk;. 

Nkw;Fwpg;gpl;l njhopw;ghLfspy; kj;jpa tq;fpapd; gpujhd njhopw;ghLfs; vj;jid 

fhzg;gLfpd;wJ?  

1) 3  2) 5  3) 6  4) 2  5) 4    (……...) 
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10. VjhtJ Mjdnkhd;wpw;F Nrjk; Vw;gLkhapd; me;j Mjdj;ij cupa epiyikf;F 

nfhz;L tUtjw;F Njitahd njhifapid khj;jpuk; el;l<lhf toq;Fk; fhg;GWjpj; 

jj;Jtkhf miktJ. 

1) fhg;GWjp nra;Ak; cupik   2) ,og;gPl;Lj; jj;Jtk;  

3) cr;r ek;gpf;ifj; jj;Jtk;   4) gjpyhs; itg;Gj; jj;Jtk;  

5) gq;fspg;Gj; jj;Jtk;         (……...) 

 

11. gpd;tUk; njhlu;ghly; Clfq;fSs; vOj;J %ykhd mf uPjpahd> ,yj;jpudpay; 

my;yhj njhlu;ghly; Kiwahff; fUjg;gLtJ>  

1) ,yj;jpudpay; mwptpj;jy; gyif> mwpf;if. 

2) <nkapy; (Email)> Qhgf Fwpg;G gbtk; (nkNkh) 

3) njhiyefy;> Rtnuhl;b. 

4) fbfhuk;> gjhif. 

5) Qhgff; Fwpg;G (nkNkh) gbtk;> mwptpj;jy; gyif.      (……...) 

 

12. Nghf;Ftuj;J Kiwapy; xU rkkhd mgptpUj;jpf;F mtrpakhf miktJ> 

1) Ntfk; $ba> ghJfhg;G kpFe;j Nghf;Ftuj;J rhjdq;fis gad;gLj;jy;.  

2) ngUe;njUf;fs;> mjpNtf ghijfs;> ePu; topg;Nghf;Ftuj;jpid mgptpUj;jp nra;jy;. 

3) ghijfs;> jupg;gplq;fs;> Clfq;fs;> rf;jp (tY) Mfpatw;wpy; mgptpUj;jpapid 

Nkw;nfhs;sy;.  

4) JiwKfq;fs;> tpkhd epiyaq;fs;> Ng&e;J kw;Wk; Gifapuj jupg;gplq;fis 

mgptpUj;jp nra;jy;. 

5) etPd uf Ng&e;Jfs;> Gifapujq;fs;> tpkhdq;fs; kw;Wk; fg;gy;fis cgNahfpj;jy;.

           (……...) 

 

13. gpd;tUtdtw;Ws; rupahd $w;wpidj; njupT nra;f.  

1) nfhs;tdthsUf;Fk;> tpw;gidahsUf;FkpilNa cw;gj;jpg; nghUl;fs; Nritfs; 

cupik khw;wk; nra;Ak; nray; Kiw tu;j;jfk; vdg;gLk;. 

2) Kjy;tupd; rhu;ghf nghUl;fis nfhs;tdT nra;Ak; nghOJ my;yJ tpw;gid 

nra;Ak; nghOJ mf;nfhLf;fy; thq;fy;fis jdJ jdpg;gl;l ngaupy; 

Nkw;nfhs;sg;gLk; Kftu; fhuzpfu; Mthu;. 

3) ,Wjp Efu;NthUf;F nghUl;fis tpw;gid nra;jy; nkhj;j tpahghuk; vdg;gLk;. 

4) ntspehl;bypUe;J ,wf;Fkjp nra;ag;gl;l nghUl;fis ehl;bw;Fs; nfhz;L tuhJ> 

JiwKfj;jpDs; kPs xOq;FgLj;jp my;yJ xOq;FgLj;jhky; kPs ,d;DnkhU 

ehl;bw;F Vw;Wkjp nra;jy; kPs; Vw;Wkjp tpahghuk; vdg;gLk;. 

5) rpytifg;nghUl;fis ,wf;Fkjp nra;Ak; nghOJ Rq;fj; jpizf;fsj;jpy; mDkjp 

ngwy; Ntz;Lk;.          (……...) 
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14. nkhj;j tpahghuk;> rpy;yiw tpahghuk; vd;gtw;wpd; gz;Gfs; rpy fPNo jug;gLfpd;wd.  

A. tpahghuf; fopTfis toq;fy;. 

B. gy;NtW tifahd nghUl;fs; tpw;gid nra;ag;gly;. 

C. re;ij njhlu;ghd Ma;Tfs; nra;jy;. 

D. kPs; tpw;gid Nehf;fpy; nghUs; nfhs;tdT nra;jy;. 

E. Efu;NthUld; neUq;fpa njhlu;gpidg; Ngzy;. 

F. ,Wjp Efu;tpw;fhf nghUl;fis tpw;gid nra;jy;.  

Nkw;Fwpg;gpl;ltw;Ws; nkhj;j tpahghuj;jpd; gz;Gfis kl;Lk; vLj;Jf;fhl;Lk; 

tpilapidj; njupT nra;f.  

1)  B, E, F 2)  A, B, E 3)  A, B, C 4)  B, C, D 5)  A, C, D   (……...) 

 

15. ,yj;jpudpay; tpahghuk; njhlu;ghd gpd;tUk; mD$yq;fSs; tzpfj;Jf;F kl;Lk; 

nghUe;jf;$ba mD$ykhf miktJ>  

1) re;ijg;gq;fpid tpupthf;f Kbjy;. 

2) nfhLf;fy;> thq;fy;fis tpiuthf Nkw;nfhs;s Kbjy;. 

3) Nghf;Ftuj;jpd; ,yFjd;ik. 

4) re;ijj; jfty;fis ngwKbjy;. 

5) xg;gPl;lstpy; nghUl;fspd; tpiy Fiwthff; fhzg;gly;.    (……...) 

 

 16 njhlf;fk; 20 tiuAs;s tpdhf;fSf;F tpilaspg;gjw;fhfg; nghUj;jkhd 

nrhw;fisf; nfhz;L ntw;wplq;fis epug;Gf. 
 

16. m) tiyaikg;gpD}lhff; nfhs;tdT> tpw;gid eltbf;iffs; ,lk;ngWtJ 

………………………… vdg;gLtNjhL> tzpfj;jpw;Fupa midj;J eltbf;iffSk; 

tiyaikg;gpD}lhf Nkw;nfhs;sg;gLtJ ….………………………………. vdg;gLk;. 
 

 M) cw;gj;jpapd; jd;ikf;Nfw;g tzpfq;fis tifg;gLj;Jk; NghJ ,uz;lhk; 

epiyf;Fs; (1) ……………………. (2) ………………………. cs;slf;fg;gLfpd;wJ. 

  

17. muR tzpfq;fspy; nry;thf;Fr; nrYj;Jk; Kiwfs; rpy fPNo jug;gLfpd;wd. mk; 

KiwfSf;F nghUj;jkhd cjhuzq;fs; xd;W tPjk; ,ilntspapy; Fwpg;gpLf. 

m) cl;fl;likg;G trjp toq;fy; …………………………………………………………... 

M) Nghl;bahsuhf nraw;gly; …………………………………………………………...   

,) nfhs;iffis cUthf;fy; …………………………………………………………...  

<) rl;ljpl;lq;fis cUthf;fy; …………………………………………………………...  

 

18. gpd;tUk; $w;Wf;fs; cz;ikah? ngha;ah vd;gij mtw;Wf;F vjpNuAs;s 

,ilntspapy; Fwpg;gpLf. 

m) ve;jnthU $l;bizf;fg;gl;l fk;gdpAk; nghJkf;fSf;F gq;Ffis toq;fp 

%yjdj;ij jpul;bf; nfhs;s KbAk;.  

(……………….) 
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M) Kaw;rpahz;ik nrad;Kiwapd; gbKiwfspy; KjyhtJ gbKiwahf  

fz;Lgpbg;Gf;fs; (Discovery) (Gj;jhf;fk; Gidjy;) fhzg;gLfpd;wJ.  

(……………….) 
 

,) rpw;wsT tzpfu;fSf;F fld; toq;Ftjw;fhf Mrpa mgptpUj;jp tq;fpapd; epjp 

mDruidapd; fPo; eilKiwg;gLj;jg;gLk; fld; jpl;lk; r`d;ah vd;gjhFk;. 

  (……………….) 
 

<) tzpf tq;fpfspy; fhzg;gLfpd;w nghJkf;fspd; epiyahd Nrkpg;G itg;Gf;fs;> 

jpiwNrup cz;bay;fs;> tzpfg;gj;jpuq;fs; vd;gd tq;fpg;gzk; MFk;. 

  (……………….) 

   

19. m) fhNrhiyapy; mr;rplg;gl;Ls;s “my;yJ nfhz;L tUgtUf;F” vd;w nrhy; 

ntl;lg;glhJ tplg;gl;Ls;s fhNrhiy ……………..…………………. vdg;gLtJld;  

fhNrhiy rl;l uPjpahf cupik khw;wk; nra;ag;gl;;lJ vd;gJ ………………………. 

%yNk cWjpg;gLj;jg;gLfpd;wJ.    

 

M) fhg;GWjpf; fk;gdpnahd;wpdhy; Vw;Wf; nfhs;sg;gLfpd;w fhg;GWjp ,lnuhd;iw 

me;epWtdk; NtW xU fhg;GWjp epWtdj;jpy; my;yJ gytw;wpy; fhg;GWjp 

nra;jy; …………………………………… vdg;gLk;. 

 

20. ru;tNjr tu;j;jfj;jpy; gad;gLj;jg;gLk; Mtzq;fs; toq;fg;gLtjw;fhd Nehf;fq;fs; 

rpy fPNo jug;gLfpd;wd. me;Nehf;fq;fSf;F nghUj;jkhd Mtzj;ij ,ilntspapy; 

Fwpg;gpLf.  

m) rpy tifahd tptrha cw;gj;jp nghUl;fspd; ghtid nghUj;jg;ghl;bid 

cWjpg;gLj;jp me;ehl;bYs;s Vw;Wf;nfhs;sg;gl;l epWtdnkhd;wpdhy; toq;fg;gLk; 

Mtzk;………………………. 

 

M) fg;gYf;F Vw;wg;gl;l nghUl;fs; ey;y epiyapy; fhzg;gLk; NghJ toq;fg;gLk; 

Mtzk;…………………………………………….. 

 

,) Rq;fj;jpw;F nghUl;fs; xg;gilf;fg;gl;ljd; gpd;du; mg;nghUs;fs; 

nghWg;Ngw;fg;gl;lJ vdf; Fwpg;gpl;L Rq;fj;jpdhy; Vw;WkjpahsUf;F toq;fg;gLk; 

Mtzk;………………………………………………. 

 

<) fg;gypNyw;wg;gl;l nghUl;fs; Vw;Wkjp nra;ag;gLk; ehl;bNyNa cw;gj;jp 

nra;ag;gl;lJ vd cWjpg;gLj;jg;gl;L Vw;Wf;nfhs;sg;gl;l tzpf fofj;jpdhy; 

my;yJ mur epWtdnkhd;wpdhy; toq;fg;gLk; Mtzk;……………………………… 
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 21 njhlf;fk; 25 tiuAs;s tpdhf;fSf;F kpfg;nghUj;jkhd tpilfis vOJf. 
 

21. tzpfg; guk;gypd; Kf;fpakhd re;ju;g;gq;fs; ehd;fpidAk; Fwpg;gpLf.  

1) …………………………………………………………...………………………………………… 

2) .…………………………………………………………...………………………………………... 

3) .…………………………………………………………...………………………………………... 

4) .…………………………………………………………...………………………………………... 

 

22. gq;Filik tzpfnkhd;wpy; fl;lhakhf ,Uf;f Ntz;ba gz;Gfs; ehd;fpidj; jUf.  

1) …………………………………………………………...………………………………………… 

2) .…………………………………………………………...………………………………………... 

3) .…………………………………………………………...………………………………………... 

4) .…………………………………………………………...………………………………………... 

 

23. ,yj;jpudpay; gzj;jpD}lhf nfhLf;fy; thq;fy;fis jPu;f;Fk; NghJ njhlu;GgLk; 

ehd;F fl;rpapdiuf; Fwpg;gpLf.  

1) …………………………………………………………...………………………………………… 

2) .…………………………………………………………...………………………………………... 

3) .…………………………………………………………...………………………………………... 

4) .…………………………………………………………...………………………………………... 

 

24. cw;gj;jpr; nrad;Kiwfs; G+u;j;jpahf;fg;gl;l re;ju;g;gj;jpypUe;J cw;gj;jpg; nghUs; 

my;yJ Fwpj;j jfty;fs; ,Wjp Efu;NthDf;F toq;Fk; tiuapyhd mirTfspy; 

rk;ge;jg;gLk; (Out bound Logistic) jug;gpdu; ehy;tiuf; Fwpg;gpLf.  

1) …………………………………………………………...………………………………………… 

2) .…………………………………………………………...………………………………………... 

3) .…………………………………………………………...………………………………………... 

4) .…………………………………………………………...………………………………………... 

 

25. ntspehl;L tpahghuj;jpd; tiffisf; Fwpg;gpLf.  

1) …………………………………………………………...………………………………………… 

2) .…………………………………………………………...………………………………………... 

3) .…………………………………………………………...………………………………………... 

4) .…………………………………………………………...………………………………………... 

(25X2=50 Gs;spfs;) 
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gFjp II 
 

 mwpTWj;jy;fs; 
xt;nthU gFjpapy; ,Ue;Jk; Mff;Fiwe;jJ ,uz;L tpdhf;fisNaDk; njupT 
nra;J  vy;yhkhf Ie;J (05) tpdhf;fSf;F tpil jUf. 
 
 

gFjp – I 
 

01.  
1) Mjtd; rpwpa msthd gz;izia elhj;jp tUk; xU tptrhapahFk;. mtu; jdJ 

gz;izapy; jhdpaq;fs; fha;fwp> go tif vd;gtw;iw gapupl;L tUfpd;whu;.    
jhd; nra;Ak; cw;gj;jpapy; xU gFjpia jdJ FLk;g Efu;Tf;F gad;gLj;JtJld; 
kpiffs; ahtw;iwAk; rpy;yiw tpahghu epiyaq;fSf;Fk;> gpujhd re;ijfSf;Fk; 
rpwpauf thfdk; xd;wpd; cjtpAld; tpw;gid nra;fpd;whu;. 
Nkw;gb epfo;tpypUe;J cjhuzq;fisf; fhl;b gpd;tUk; vz;zf;fUf;fis tpsf;Ff.  
1. Neu; cw;gj;jp    2. Neupy; cw;gj;jp  
3. Kjyhk; epiy cw;gj;jp  4. %d;whk; epiy cw;gj;jp 

      (2 Gs;spfs;) 
 

2) rf;jp vd;gtu; murhq;fj;jpy; gjpT nra;ag;gl;l fl;bl xg;ge;j epWtdk; xd;iw 
jdJ ez;gdhd fuid Kfhikahsuhf epakpj;J> gj;J Copaupd; cjtpAld; 
ntw;wpfukhf elhj;jp tUfpd;whu;. ,tuJ tzpfj;jpy; mf;fiw nrYj;Jk; jug;gpdu; 
ehy;tiuf; Fwpg;gpLf.  

(2 Gs;spfs;) 
 

3) Milj; njhopw;rhiynahd;wpy; ,lk;ngWk; tzpff; fUkq;fSf;fhd cjhuzq;fs; 
rpy fPNo jug;gLfpd;wd.  

A. Milj; njhopyhsu;fspd; Nfhitfisj; jahupj;jy;. 

B. ijj;j MilfSf;F tpsk;guq;fis Nkw;nfhs;sy;. 

C. jfty;fis ,w;iwg;gLj;jy;. 

D. cw;gj;jpf; fpuaj;jpid ,opTgLj;Jtjw;fhd Kiwfis Njbawpjy;. 
Nkw;gb cjhuzq;fSf;Fg; nghUj;jkhd tzpff; fUkq;fis ngaupLf.  

(2 Gs;spfs;) 
 

 

4) fPNo fhzg;gLk; Ngupdr;#oy; rf;jpfs; tzpff; fUkq;fspy; vt;thW nry;thf;Fr; 
nrYj;Jfpd;wJ vd tpsf;Ff.  
m) r%f fyhrhur; #oy; 
M) kf;fl; #oy;  

(2 Gs;spfs;) 
 

5) tzpfnkhd;wpd; mz;kpa #oy; fhuzpfisg; ngaupLf.  

 (2 Gs;spfs;) 
 

 

02.  
1) xOf;f newpf;Nfhit (Code of ethics) ia vOj;jpy; itj;Jf; nfhs;sTk;> mjid 

nraw;gLj;jTk; tzpfq;fs; Kaw;rpg;gjw;fhd fhuzq;fs; vit? 

(2 Gs;spfs;) 
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2) tTdpahtpy; ,aq;Fk; gpugy jdpahu; tq;fpnahd;W jdJ ,yhgj;jpy; Fwpg;gpl;l 
rjtPjj;jpid xJf;fp gpd;jq;fpa tWik epiyapYs;s cau;juk; fy;tp fw;Fk; 
khztu;fSf;F Gyikg;guprpy; jpl;lk; xd;iw nraw;gLj;jp tUfpd;wJ.  
Nkw;gb r%fg; nghWg;gpid Fwpg;gpl;l jdpahu; tq;fp nraw;gLj;Jtjd; %yk; 
me;epWtdj;jpy; mf;fiw nfhs;Sk; gpd;tUk; jug;gpdUf;F fpilf;Fk; mD$yq;fs; 
,uz;L tPjk; Fwpg;gpLf.  
m) Copau; 
M) cupikahsu; (gq;Fjhuu;f;F) 

(2 Gs;spfs;) 
 

3) ,yq;if muR mbf;fl;likg;G trjpfis mgptpUj;jp nra;tjw;fhf tUle;NjhWk; 
ngUe;njhifia nryT nra;fpd;wJ. ,t;thwhd mgptpUj;jp eltbf;iffs;  
tzpfq;fSf;F vt;thW cjtpGupfpd;wJ vd;gij tpsf;Ff. 

(2 Gs;spfs;) 
 

4) m) Ngupdg; nghUshjhu epiyg;Gj;jd;ikiag; ghJfhg;gNj murpd; 
,iwf;nfhs;ifapd; Nehf;fkhff; fhzg;gLfpd;wJ. ,t;thwhd ,iwf; 
nfhs;ifahdJ tzpf eltbf;iffspy; rhjfkhd jhf;fj;ij Vw;gLj;Jk; 
Kiwf;F ,uz;L cjhuzk; jUf.  
 

M) %yjdr; nryT vd;gjdhy; fUjg;gLtJ ahJ? 
(2 Gs;spfs;) 

 

5) m) ,yq;ifapy; Efu;Nthu; ghJfhg;gpw;fhfj; njhopw;gLfpd;w mur epWtdq;fspd; 
ngau;fs; ,uz;bidf; Fwpg;gpLf. 
 

M) ujd; vd;gtu; cs;@upy; gotiffis Nrfupj;J gog;ghF cw;gj;jpapy; 

<LgLfpd;whu;. gog;ghF cw;gj;jpg; nghUl;fSf;F SLS (,yq;if jur;rhd;wpjo;) 
rhd;wpjo; fl;lhakhf;fg;gl;Ls;sikahy; ujd; mjid ngWtjw;fhd Kaw;rpapy; 

<LgLfpd;whu;. jur; rhd;wpjio (SLS) ngWtjdhy; ujd; ngw;Wf; nfhs;Sk; 
ed;ikfs; ,uz;L jUf.  

(2 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
 

03.  
1) jdJ jhahuhy; ePz;lfhykhf elhj;jp tug;gl;l cs;@u; cw;gj;jpg; nghUl;fisf; 

nfhz;L jahupf;fg;gl;l czT tiffis tpw;gid nra;Ak; tzpfj;ij rpj;uh 
vd;gtu; ifNaw;Wf;nfhz;lhu;. mt;tzpfj;jpw;F rpy etPdkag;gLj;jy;fis 
mwpKfg;gLj;jpaJld; czT tiffSf;Nfw;g ntt;NtW gpupTfis cUthf;fpdhs; 
mtuJ tpw;gidAk;> ,yhgKk; mjpfupj;Jf; nfhz;bUe;j Ntis Nkw;ghu;it 
nra;tJ njhlu;ghd rpj;uhtpd; mf;fiwaw;w eltbf;ifapd; fhuzj;jpdhy; 
mt;tzpfkhdJ gbg;gbahf el;lkilaj; njhlq;fpaJ. ,tw;wpd; tpisthf 
Kfhik kw;Wk; epjp njhlu;ghd gpur;rpidfs; Njhd;wpaJld; Kbtpy; rpj;uh fld; 
jPu;f;f Kbahj epiyf;Fj; js;sg;gl;lhs;.  
m) NkNy jug;gl;l jfty;fspd; gpufhuk; rpj;uhtpd; tzpf epWtdk; 

vt;tifahdJ?  

M) rpj;uhtpd; tzpfj;ij cjhuzkhff; nfhz;L “tiuaWf;fg;glhj nghWg;G” 
vd;gjdhy; fUjg;gLtJ ahJ? vd;gij tpsf;Ff.  

(2 Gs;spfs;) 
 

2) Fkzd; vd;gtu; ePbj;j tho;Tila> mjpf %yjdj;ijj; jpul;lf;$ba> 
el;lg;nghWg;G tiuaWf;fg;gl;l tzpf mikg;gpid Muk;gpg;gJ njhlu;ghf tzpff; 
fy;tp fw;w khztd; vd;w tifapy; ck;kplk; MNyhridia Ntz;b epw;fpd;whu;.  
 

m) Fkzd; Muk;gpf;ff;$ba tzpf mikg;gpidf; Fwpg;gpLf. 
 

M) Nkw;gb tzpf mikg;gpid gjpT nra;a Ntz;Lkhapd; gjpT nra;a Ntz;ba 
rl;lj;ijAk; gjpT nra;a Ntz;ba ,lj;jpidAk; Fwpg;gpLf.  

(2 Gs;spfs;) 
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3) $l;LwT tzpfnkhd;wpd; tpN~l gz;Gfs; ehd;fpidf; Fwpg;gpLf.  
(2 Gs;spfs;) 

 

4) m) mq;fPfhu tzpfj;Jld; njhlu;Gila ,U gpujhd gpuptpdu;fisf; Fwpg;gpLf.  
M) cs;@uhl;rp epWtdq;fspd; fPo; fhzg;gLk; epWtdq;fspd; gz;Gfs; ,uz;L 

jUf. 
(2 Gs;spfs;) 

 

5) fhu;j;jpf; vd;gtu; jhd; trpf;Fk; gpuNjrj;jpy; ,yFthff; fpilf;Fk; Njq;fha; 
kl;ilfis gad;gLj;jp Jk;G cw;gj;jpapid gj;J Copaiu epakpj;J Nkw;nfhz;L 
tUfpd;whu;. ,tu; jdJ Jk;G cw;gj;jp njhlu;ghf GJikahd tplaq;fis 
fhyj;jpw;Ff; fhyk; nghUj;jkhd tpjj;jpy; cldbahf mwpKfk; nra;tjdhy; 
,tupd; nghUSf;fhd Nfs;tp kw;Wk; ,yhgk; mjpfupj;jJ.  
Nkw;gb rk;gtj;ij mbg;gilahff; nfhz;L fhu;j;jpf;fpd; Kaw;rpahz;ikf;Fk;> 
nghUshjhu tpUj;jpf;Fk; ,ilapyhd njhlu;gpid tpsf;Ff.  

(2 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 

gFjp II 

04.  
1) rpW tzpfj;ij Muk;gpj;J rpwpa fhyj;jpd; gpd;du; mtw;Ws; ngUk;ghyhdit 

%lg;gLfpd;wd. ,j;jifa epiyik ,Ug;gjw;fhd fhuzq;fisf; Fwpg;gpLf. 
(2 Gs;spfs;) 

 

2) m) rpwpa kw;Wk; eLj;jusT tzpfq;fis Cf;Ftpg;gjw;F murpdhy; toq;fg;gLk; 
epjp rhu;e;j Cf;Ftpg;Gf;fs; ,uz;bidf; Fwpg;gpLf. 

(1 Gs;sp) 
 

M) rpwpa kw;Wk; eLj;jusT tzpfq;fSf;F Cf;Ftpg;Gf;fis toq;Fk; mur 
epWtdq;fs; ,uz;bd; ngau;fisj; jUf.  

(1 Gs;sp) 
 

3) ey;y gzj;jpw;F ,Uf;f Ntz;ba gz;Gfis ,yq;ifapy; ghtidapYs;s 
rl;lg;gzj;ij mbg;gilahff; nfhz;L Muha;f.  

(2 Gs;spfs;) 
 

4) m) cj;juT ngw;w tzpf tq;fpapypUe;J cj;juT ngw;w tpNrl tq;fpahdJ 
vt;thW NtWgLfpd;wJ?  
 

M) myFg; nghWg;G epjpak; vd;gjdhy; fUjg;gLtJ ahJ? 
(2 Gs;spfs;) 

 

5) m) tzpftq;fpfs; thbf;ifahsupd; Njitfspd; NghJ thbf;ifahsu;fs; rhu;ghf 
gpujpepjpnahUtu; vDk; tifapy; gpujpfu;j;jh Nritahw;Wfpd;wJ. mt;thwhd 
Nritfs; ,uz;bidf; Fwpg;gpLf.  
 

M) jd;dpaf;f tq;fpr; Nritfs; %yk; thbf;ifahsUf;F fpilf;Fk; ed;ikfs; 
,uz;L jUf.  

(2 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 

05.  
1) m) ru;tNjr uPjpapy; tq;fpfSf;fpilapy; ,lk;ngWfpd;w epjpg;gupkhw;wq;fs; njhlu;gpy; 

fUkkhw;Wfpd;w njhlu;ghly; tiyaikg;gpd; ngaupidf; Fwpg;gpLf. 
 

M) tzpf tq;fpfspdhy; toq;fg;gLk; fld; njhlu;ghd Nritfs; ,uz;bidf; 
Fwpg;gpLf.  

(1 Gs;sp) 
  

2) m) rpth vd;gtUf;F uhFy; vd;gtu; & 100 000 nrYj;j Ntz;bAs;sJ. uhFypw;F 
,yq;if tq;fp Ks;spatis fpisapYk;> rpth vd;gtUf;F kf;fs; tq;fp> 
nfhf;Ftpy; fpisapYk; eilKiwf; fzf;F cs;sJ. Nkw; Fwpg;gpl;l 
njhifapid mjp cau; ghJfhg;G kpFe;j FWf;F Nfhbly; %yk; fhNrhiy 
xd;wpid uhFy; toq;f vz;zpAs;shnudpd; mtu; vt;thwhd FWf;Ff; 
Nfhblypid Nkw;nfhs;s Ntz;Lnkd tiue;J fhl;Lf.        (1 Gs;sp) 
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M) fhNrhiynahd;wpy; Gwf;Fwpg;gply; Njitg;gLfpd;w re;ju;g;gq;fs; ,uz;L jUf.  
(1 Gs;sp) 

 

3) m) jP kw;Wk; ntbf;ff;$ba nghUs;fs; vd;gtw;wpdhy; ghJfhg;Gg; ngwf;$ba 
fhg;GWjp xg;ge;jnkhd;iw ngw;wpUe;j Fkudpd; tzpfkhdJ jPtputhjpfspd; 
nraw;ghL fhuzkhf Nrjj;jpw;Fs;shdJ. ,jw;fhd ,og;gPl;bid Fkud; 
fhg;GWjp epWtdj;jplk; Nfhupa NghJ ,og;gPl;bid toq;f kWj;jJ. ,jw;F 
fhuzkhf mikAk; fhg;GWjpj; jj;Jtj;jpidf; Fwpg;gpLf.  

(1 Gs;sp) 
 

M) nghWg;Gf; fhg;GWjpapd; fPo; ngw;Wf; nfhs;sf;$ba nghWg;Gf; fhg;GWjp xg;ge;j 
tiffs; ,uz;L jUf. 

(1 Gs;sp)  

4) tpidjpwd; (Efficiency) nfhz;l njhlu;ghlnyhd;wpy; fhzg;gLk; jilfs; ehd;F 
jUf.  
 

5) kpJuh vd;gtu; Gyikg;guprpy; xd;wpid ngw;W ,e;jpah nrd;W ghlnewp xd;iwj; 
njhlu jdJ Cuhd mr;RNtypapypUe;J Ng&e;J %yk; gazk; nra;J> 
aho;g;ghzk; Gifapuj epiyaj;ij te;jile;J mq;fpUe;J Gifapujk; %yk; 
nfhOk;G nrd;W mq;fpUe;J jdpahu; Nkhl;lhu; thfdk; xd;wpd; cjtpAld; 
gz;lhuehaf;fh ru;tNjr tpkhd epiyak; nrd;W tpkhdk; %yk; ,e;jpah 
nrd;wile;jhu;.  
m) kpJuh gad;gLj;jpa Nghf;Ftuj;jpd; mbg;gil mk;rq;fisf; Fwpg;gpl;L> 

mtw;wpw;F rk;gtj;jpypUe;J cjhuzk; jUf. 
 

M) kpJuh  gad;gLj;jpa Nghf;Ftuj;J Kiwfspy; jhuhsj;jd;ik tha;e;j 
Njitahd ve;Neuj;jpYk; ngwf;$ba Nghf;Ftuj;J Kiw vJ?  

 (2 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 

06.  
1) m) fsQ;rpa rhiynahd;wpy; nghUs;fis ,lk;khw;Wtjw;Fk;> xOq;F Kiwahf 

nghUs;fis ifahs;tjw;Fk; cgfuzq;fis gad;gLj;Jtjdhy; 
ngw;Wf;nfhs;sf;$ba mD$yq;fs; ,uz;L jUf. 

(1 Gs;sp) 
 

M) epWtdq;fspd; jd;ik> cw;gj;jpfspd; jd;ik vd;gtw;wpw;fika gy;NtWgl;l 
tifapyhd Nghf;Ftuj;J> toq;fy; Nrit Kiwik fhzg;glyhk;. mjw;Nfw;g 
cw;gj;jpg; nghUl;fis tpepNahfpj;j gpd;du; kPs; gha;r;rYld; $ba 

Kiwikf;F (Reverse Logistics systems Neu;khw;W mikatpay; Kiw) cjhuzk; 
,uz;L jUf. 

(1 Gs;sp)  
 

2) fle;j fhyq;fspy; efuq;fspy; khj;jpuk; kl;Lg;gLj;jg;gl;bUe;j rpwg;G tpahghu 
epWtdq;fs; jw;NghJ fpuhkg; gFjpfspYk; gutyile;J fhzg;gLfpd;wJ. ,t;thW 
rpwg;G tpahghu epWtdq;fs; gpugy;akiltjw;fhd fhuzq;fs; ehd;F jUf.  

(2 Gs;spfs;) 
 

3) m) ntspehl;L tpahghuj;jpw;F mbg;gilahf mike;Js;s fhuzpfs; ,uz;L jUf.  
(1 Gs;sp) 

M) tpahghu tyak; (Trade bloc)  vd;gjdhy; fUjg;gLtJ ahJ? 
(1 Gs;sp)  

 

4) ntspehl;L tpahghuj;jpd; etPd Nghf;Ffs; ehd;F jUf.  
(2 Gs;spfs;) 

 
5) ,yj;jpudpay; tzpfk; eilngWk; Kiwapid gbKiw xOq;fpy; jUf.  

(2 Gs;spfs;) 
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